Terms and Conditions for Reserving and Purchasing Tickets via hitps:/flower-kitchen.com

1. Definitions

- Webshop https://flower-kitchen.com , located at Rietwijkeroordweg 28, 1432JE
Aalsmeer, registered with the Chamber of Commerce under number chamber of commerce
90826280

- Customer: The natural or legal person who reserves and/or purchases a ticket via the
Webshop.

- Ticket: A proof of reservation for a course offered by the Webshop.

- Course: The event or activity for which the Customer reserves and/or purchases a ticket.

2. Applicability
- These terms and conditions apply to every reservation and/or purchase of a Ticket via
the Webshop.

3. Reservation

- Tickets can be reserved via the designated form on the Webshop.

- A reservation is only final after the Customer has received a confirmation from the
Webshop.

4. Payment

- The Customer is obliged to pay for the Ticket no later than 30 days before the start of the
Course.

- If the payment is not received within the specified period, the reservation will be
cancelled, and the Webshop may offer the Ticket to another Customer.

5. Cancellation and Refund

- Cancellation of a reserved Ticket is possible up to 14 days before the start of the Course.
If cancelled within this period, 50% of the purchase amount will be refunded.

- No refunds are possible for cancellations made less than 14 days before the start of the
Course.

6. Liability
- The Webshop is not liable for any damage or injury incurred during the Course unless
there is intent or gross negligence on the part of the Webshop.

7. Privacy

- Personal data provided during the reservation process will be treated confidentially and
will not be shared with third parties unless necessary for the execution of the agreement or if
the Webshop is legally obliged to do so.

8. Amendments
- The Webshop reserves the right to amend these terms and conditions. Changes will be
communicated in advance via the Webshop.

9. Applicable Law
- These terms and conditions are governed by Dutch law. Disputes will be submitted to the
competent court in Amsterdam.

Contact
For questions or comments, please contact https://flower-kitchen.com/ at
booking@flower-kitchen.com or +31 6 54 22 50 88
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Note: This is a general template for terms and conditions and may not be fully tailored to
your specific situation. It is recommended to seek legal advice before using these terms and
conditions.



